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Overview

About HGC

HGC The Harman Group is an asset-based carrier with trucking, warehousing, and logistics operations within North
America. We pride ourselves as being a family run business which started its operations over 30 years

ago. HGC operates 18 locations strategically located terminals to better serve our customers with over 850 trucks
and 1600 trailers. We haul coast to coast and have terminals at each end of the nation which would serve our
customers. We specialize in hauling temperature controlled, dry products and other various goods. We run lanes
across Canada, The United States and even offer door to door services within Mexico. We are a leader in the
transportation sector of food and food grade products.

Disclaimer

The information contained within does not constitute legal advice. HGC, inclusive of its divisions, and all content
contributors, bears no responsibility for any circumstances arising out of or related to the adoption, or decision not
to adopt, any of the recommendations contained in this document.

General

Accessibility Statement

HGC is passionate to put an accessibility plan into action in order to remove obstacles and constraints that affect
individuals with disabilities. Establishing a welcoming and inclusive culture is our aim. This is not only embedded in
our company culture, but it is also necessary for our continued growth and competitiveness as an employer in the
trucking industry. We will contribute to a barrier-free Canada for all by developing an accessible framework that
will allow employees and the public we serve to have the best experience possible with our services, goods, and
facilities.

Our goal with this plan is to ensure that the obstacles faced by individuals with disabilities are minimized or
eliminated, allowing them to fully engage in our services and programs. We recognize the importance of
accessibility in our programs, policies, practices, and services and place a high value on diversity and inclusion.

Consultations

In order to align with HGC's commitment to making our workplace environment accessible to all, we have
developed our initial accessibility plan in consultation with leaders of key areas to support the identification of
barriers, employees with disabilities through an internal survey and subsequent follow-up conversations. We will
continue to monitor our progress by conducting surveys of employees, members of the public, and external
organizations that are referenced in this accessibility plan to ensure that we achieve the objectives we set out to
achieve
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Feedback

Feedback on our progress report or our accessibility plan can be provided online through our feedback form or
through the email, mail, or phone options listed below. When asked, we commit to providing these alternate
formats as soon as possible and within the time frames listed in the Accessible Canada Regulations and alternate
formats of our plan can be requested in:

o Print

. Large Print

o Braille

o Audio format

. An electronic format that's compatible with adaptive technology meant to help people with
disabilities.

Contact: Human Resources Department

Mailing address: 34 Perdue Court, Caledon, Ontario, L7C 3M6
Email: accessibility@harmangroup.ca

Phone: +1 (905) 840-4300

Website: www.harmangroup.ca

Reporting on our Plan

Every year, in compliance with the Accessible Canada Act, we will release a progress report that compares our
achievements to our pledges. Every three years, we will assess and revise our accessibility plan.

The Accessible Canada Act includes seven principles:

. Everyone must be treated with dignity
. Everyone must have the same opportunity to make for themselves the life they are able and wish to
have
. Everyone must be able to participate fully and equally in society
. Everyone must have meaningful options and be free to make their own choices, with support if they
desire
. Laws, policies, programs, services, and structures must consider the ways that different kinds of
barriers and discrimination intersect
. Persons with disabilities must be involved in the development and design of laws, policies, programs,
services, and structures, and
. Accessibility standards and regulations must be made with the goal of achieving the highest level of
accessibility
Definitions
Accessibility

Refers to the deliberate and careful consideration of the needs of people with disabilities during the construction
or modification of goods, services, and facilities to ensure that people of all abilities may use and enjoy them.
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Barrier

According to the Accessible Canada Act, a barrier is “anything—including anything physical, architectural,
technological or attitudinal, anything that is based on information or communications or anything that is the result
of a policy or a practice—that hinders the full and equal participation in society of persons with an impairment,
including a physical, mental, intellectual, cognitive, learning, communication or sensory impairment or a functional
limitation.”

Disability

The Accessible Canada Act defines a disability as “any impairment, including a physical, mental, intellectual,
cognitive, learning, communication or sensory impairment—or a functional limitation— whether permanent,
temporary or episodic in nature, or evident or not, that, interaction with a barrier, hinders a person’s full and equal
participation in society.”

Addressing Areas ldentified in the Accessible
Canada Act

Employment

The “employment” area ensures that candidates and employees with disabilities and those who experience
barriers are supported throughout the entire employment lifecycle.

Barriers

There is a need to further our understanding and knowledge of the various disabilities that people face through the
starting with the recruitment and onboarding process and continuing to employment Improved communication
about HGC's inclusive hiring practices will help the company attract more talented candidates. As part of an
inclusive workplace, it's important to effectively convey that HGC is an equal opportunity employer to make sure
we are drawing in people with disabilities for our recruitment efforts.

At HGC, we're dedicated to protecting the health and happiness of our workers. Employees must be further
informed about the health and mental health services that are available to them. In addition, we make sure that
these supports are accessible and inclusive by design.

Actions

Provide tools for our teams to enhance their knowledge to ensure an organization wide understanding of
disabilities and the impact on day-to-day work. Bringing awareness to our responsibilities of accommodation and
supporting employees in the workplace.

We ensure that all our job postings indicate HGC is an equal opportunity employer and encourage job seekers to
inform us if they require accommodation so we can ensure we are able to provide an accessible experience. We
will provide training to our recruiting managers so we can ensure that the hiring and selection process become
barrier-free. Moreover, we will also encourage people to share their positive stories and experience with disabilities
on social media and blogs to empower others.
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Information and Communication Technologies (ICT)

A variety of technological tools are to as “information and communication technologies” which are used to create,
send, store, share or interchange information.”

Barriers

Certain systems lack accessibility features, and technology teams frequently lack the knowledge necessary to
enable accessible technologies.

Actions

To ensure that our technology is usable for all potential users, we examine and correct any accessibility issues with
HGC’s current websites and applications. We will also make sure that we follow accessible features and tools. In
addition to that, we will make sure that people with disabilities have access to training materials and assistance on
how to utilize accessibility features like Microsoft Teams' closed captioning, text-to-speech capabilities, and scaling
of text and graphics.

Built Environment

The built environment areas ensure that workplace and environment are accessible and safe for all.
Barriers

Currently we have not audited our workplace to identify potential barriers and take necessary actions based on the
outcomes of the audit.

We are not aware of the needs of disabled persons such as their requirement for ramps, elevators, accessible
washrooms, window doorways etc. In addition to this, we lack emergency procedures specifically targeting disabled
persons.

Actions

To address this issue, we will conduct an audit of the entire workplace to identify the current procedures we lack in
our building. Based on the outcome of the audit, we will try to overcome barriers to make it accessible for the
people with disabilities.

Also, we will spread awareness among our workforce about accessibility of disabled persons. So that they can assist
our disabled employees and visitors in case of an emergency.

Communication Other Than ICT

With accessible communication, HGC will ensure to provide barrier-free access to customers, clients and
employees.

Barriers

Some of the documents or policies are currently not available in accessible formats. HGC has not identified the
process to ensure the availability of communication in alternative formats.
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Actions

HGC examines videos on external websites and social media platforms to find methods to enhance accessibility by
utilizing closed captioning and alt text. When creating web-based information, develop a strategy to find and make
options that are accessible. HGC will supply alternative formats- prints, big print, audio, braille, or an electronic
format that work with adaptive technology.

Procurement of Goods, Services and Facilities

HGC ensures that accessibility is considered during the buying process.

Barriers

The procurement policies and procedures of HGC do not account for accessibility considerations.
Actions

HGC carefully takes accessibility requirements into account while buying food, software, and equipment. We will
also examine the requirements for digital accessibility when you get requests for proposals from outside clients.

Design and Delivery of Programs and Services

Accessible design makes sure everyone can use and benefit from services by ensuring spaces are navigable, digital
content meets accessibility standards, and information is available in various formats.

Barriers

HGC does not currently have a standard approach for ensuring all programs, processes, and services have taken
accessibility into consideration.

Actions

HGC will review company policies and procedures to ensure accessibility standards are met. We will develop and
promote guidelines on how to apply the accessibility lens when reviewing company policies, programs, and
services.

Transportation

In this context, "transportation" refers to the movement of people, not products. HGC is not covered by this plan
and does not coordinate a transportation system as those terms are defined in the Accessible Canada Act.
However, HGC does provide lodging to employees travelling for business and training reasons. We are committed
to examining our policies and procedures regarding travel and transportation, as needed to ensure they are
accessible.
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